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Policy lor Voluntary Freezing or Blocking the Online qccess oI Trading Account

As per Sebi circular no. SEBt/HO/MtRSD/pAD 1/p/ClR/2024/4 doted Jonuoty 72, 2024, StackBraket to pravide o faciritv of voruntarv freezing/ brocking the .",""'u.."r..iin",r""u"r,
trading accoLrnt on account ofsusp,cious activities. We, Star Fi;vest p.r"i",,rn"i havelranneda comprehensive poricy which provide the facirity of voruntarv fru"rinyuroii,ng an" onIn"access of the trading account for our clients :

Framework for Voluntarv freezing/blocking of Trading Account

Following are the modes of communications from which a cljer.rt ca| applv for Voluntaryfree2ing/blocking the trading accoLrnt on accoLrnt of any sLrspicious activities in his/hertrading account:

i> Tele calling at our registered o{fice at the phon_. no. +g1ft /BAl Oj71,/72

ii> Receipt of an emair from crient registered -"marr id at oLrr dedicated enrair icirtoprrade@starf in,rest.t.

We shall validate the request by venfyjng

i> whether request is recelved from the registerecl. phone number/e_mail ld ofthe client;or where request is received from other tt 
"n 

,egirieruj phonu-umb".ie-.r I tld o.thp. rprL.

or
Following any other process as rr1ay be prescribed by the Exchange(s) unitormly
in consultation with SEBI, from trme to time.



D>

ln case of our fairure in freezing/ brocking the onrine acc,ass u/rthin the prescribedtimerines
the the trad:ng hours and within

the rt
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ii> and issue the acknowledgement as well as freeze/block the online access oi
the client's trading account and simultaneously cancei all the p"nding oro"|..
of the said client . The rimelines for freezing/ b oc<ing of the online access ot
the clients'trading account s as Linderj _

Post freezjng/blocking the client,s trading account, send a comrnunication on the
registered mobile nurnber and registered e-n'rair lD of the crient, stating that the onrine
access to the tradingaccount has been frozen/blocked and all the pend_hg orders in the
client's tradirg account, if anV,have been cancelled alonq wlth the proceis of re
enablement for getting the online access to thetradinll . ccou nt.

Details of open positions (if any) shourd arso be cornmunicated to the client arong with
contract expiry information within one hoLrr from the treezing/blocking of the traAing
accoLrnt. This will eliminate the risk of unwanted dellverv settlemeni

we will rnaintain the appropriate records/logs incrLrding, but not rimited to, requestreceivedto freeze/block the online access of trading account, confirmation giu"n tor.
freezing/blockingof the online access of the trading accoLrnt and cancellation oi pending
orders, if anV, sent to the c ients.

E>

e the of the trading session in se the

Timelines for issuing acknowledgen e,*
as wellas freezing/ blocking ofthe online
access ofthe
trading account.

ReqLrest received during the trading hours
and within 15 rrinutes before the start of
trading.

Withill 15 rninutes

Request received after the trading hours and
15 minutes before the start of trading.

Before the start of next trading session

request is hetradins hours and ls mi start ofthe tradi
), we $alEe.,]LgEpg!:iblc for any trades executed fro, th" tir* of r"."ipt of *.h |."qru.t
till such time the online access is blockeo / froTen

c>

Scenario
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G> rTablinq the cli

Det€d:14.06.2024

s5 unt: We shall re-enablethe
online access of trading account after carrytng out reccss,]rv dLre diligence tncluding
validating the client request and unfreezing / unb ocking the online access of the tradtng
account.

H> Jt is clarified that:

a Freezir'rg/brocking is onrv for the online access to the crent,s trading accoLrnt, and
there sha I be no restrictions on the Risk Management activities of;e Star Finvest
Private Limited.

b. The reqLrest fot freezing/ blocking does not constitute request for marking client
tlnique Client Code (UCC)as inactive in the Ex.hafse records.

ln case of regLrlatorv amendments frorn time to tjme. the policy can be internaly
reviewed and updated to comply with the new amendments.

This poiicV is a part of oLrr Risk Management policV

For *qTAR Fti.i PVT. LTD.


